SOLIDEZ

Prirucnik za korisnike
User Guide



1. Naziv i komponente svakog dijela

Zatvarac Poklopac
Tipka PI'Ik|]LICak za

(svletlostanja punjenje

|

Tipka (svjetlo stanja)

Stanje punjenja lil SOLID™ uredaja prikazuje se
pritiskom na tipku ili nakon $to je uredaj uklju¢en
u uti¢nicu preko prikljucka za punjenje.

Svjetlo stanja je upaljeno kada se uredaj puni.

« Svjetlo stanja treperi kada se uredaj puni

« Svjetlo stanja svijetlit ¢e u plavoj boji nakon Sto se
uredaj napuni do kraja.

Plavo Svjetloplavo || Narancasto || Crveno
100~75% || 75~35% 35~1% potrebno je
punjenje
* Zbog prirode dijelova od kojih se sastoji svjetlo stanja,
svjetlina i boja svjetla mogu se neznatno razlikovati

Prikljuak za punjenje

+ Prije prve upotrebe napunite lil SOLID uredaj.

+ Potrebna su oko dva sata da bi se uredaj napunio do
kraja, jedno punjenje dovoljno je za oko 25 umetaka
(broj umetaka moze se razlikovati ovisno o uvjetima u kojima se
uredaj upotrebljava).

A\ Uredaj upotrebljavajte samo s USB kabelom i adapterom za
napajanje za lil™ koji su isporuéeni uz uredaj.

A Uredaj mozete puniti kad god Zelite bez obzira na stanje
napunjenosti baterije



2. Sadrzaj kutije
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lil SOLID Ez™  Adapter za USB Dvojni  Komplet za korisnike
uredaj napajanje kabel Cistat  (Priucnik za korisnike,
Sigumosna upozorenja
upute te Komerciialno

jamstvo)

3. Sigurnosna
upozorenja | upute
Da biste uredajem rukovali
na siguran i ispravan nacin,
prije upotrebe pazljivo
procCitajte upute u Prirucniku
za korisnike.

Sigurnosna upozorenja i
upute ukljuCene u ovaj
dokument ne mogu obuhvatiti
Sve moguce uvjete | situacije
koje se mogu dogoditi u
Heku upotrebe uredaja.

ektronicki proizvodi moraju
se upotrebljavati i odrzavati




S oprezom i paznjom.

Ova sigurnosna
upozorenja i upute
sadrzavaju vazne
informacije, stoga
ih sacuvajte kako
biste ih mogli
pogledatiiu
buducnosti.

A Ako ne slijedite upute,
moze do¢i do ozljeda.

Elektronicki lil SOLID Ez

uredaj i baterija

* Ne upotrebljavajte uredaj
bez poklopcaine
pokusavajte dodirnuti vrh
grijaneigle.

» Pazite da uredaj ne padne
u vodu.



* Proizvod ne sadrzava
dijelove koje korisnik moze
popraviti sam. Ne
pokusavajte otvarati,
prilagodavati, rastavjatiili
popravljati bateriju ili bilo
koji dio uredaja.

» Ako uredaj izgleda kao da
je oStecen, prilagodavan,
rastavljen, uronjen u
tekucinu il kao da se njime
neovlasteno rukovalo, ne
upotrebljavajte ga.

* Ne dirajte uredaj, adapter
za napajanje i USB kabel
ako se pregrijavaju, dime,
zapale, iskre ili gore.

* Ne upotrebljavajte uredaj
ako je bio izlozen
prekomjernoj toplini.

* Ne povezujte uredaj kroz
elektricne zice il druge
metalne materijale jer
moze doci do oStecenja.



* Ne upotrebljavajte uredaj
u blizini zapaljivih materijala,
tekucina ili plinova iliu
uvjetima visoke razine
kisika. Postoji opasnost
od eksplozije.

» Uredaj, adapter za napajanje |
USB kabel ne smiju se
izlagati tekucinama, uljima,
otapalima itd. Ne dirajte
uredaj ili njegove dijelove ako
je mokar ili je bio uronjen
u tekucine, ulja, otapala itd.

* Ne Cistite uredaj tekucinama,
uljima, otapalimaitd.

* Pazite da strana tijelane
udu u otvor za umetak.
Ne upotrebljavajte uredaj
dok nisu uklonjene sve
strane Cestice.

» Ako bilo kakva tekucina
koja curi iz uredaja dode
u dodir s kozom, operite
zahvaceno podrucie,



ukljuCujuci ruke, i ne dirajte
oci. U slucaju da tekucina
dode u doticaj s o¢ima,
smjesta ih isperite Cistom
tekucom vodom barem
15 minuta i odmah
potrazite lijecnicku pomoc.

* Ne upotrebljavajte uredaj
ako baterija curl.

» Uredaj upotrebljavajte
samo s USB kabelom i
adapterom za napajanje
za lil. Pogledajte odjeljak
Tehnicki podaci ovih Uputa
za korisnike za odobrene
adaptere za napajanje. Ne
upotrebljavajte druge
kabele i adaptere jer moze
doci do oStecenja.

» Uredaj punite iskljucivo
samo u zatvorenim
prostorima, kako je
naznaceno simbolom (.



Upotreba i Cuvanje

* Upotrebljavajte iskljucivo
duhanske umetke za grijanje
posebno dizajnirane za
lil SOLID uredaj. Ne mozemo
jamgiti uCinkovitost uredaja
ako ga upotrebljavate s
drugim proizvodima.

» Nemojte ni na koji nacin
preinaCivati duhanske
umetke za grijanje i nemojte
dodavati nikakvu tvar u
duhanske umetke za
grijanje koji su namijenjeni
za lil SOLID uredaj. To moze
izazvati nastanak ozljeda.

» Uredaj, USB kabel, adapter
I duhanske umetke za
grijanje uvijek drzite izvan
dohvata djece i kuénih
ljubimaca. Oprez: sadrzavaju
dijelove koje djeca mogu
progutati.

[l SOLID smiju upotrebljavati



samo punoljetne osobe.
Djeca i adolescenti nikada
i ni pod kojim okolnostima
ne smiju upotrebljavati

lil SOLID.

» Uredaj i duhanski umetci
Za grijanje ne smiju se
prodavati maloljetnim
osobama.

» Uredaj i duhanski umetci
namijenjeni su trenutnim
punoljetnim pusacima
koji bi inace nastavili pusiti.

* Ne skidajte poklopac u tijeku
ili odmah nakon upotrebe
uredaja jer moze biti vruc.
Ostavite uredaj da se ohladi
prije skidanja poklopca.

* Grijanje se nastavlja Cak
i ako uklonite duhanski
umetak za grijanje u tijeku
upotrebe. Zaustavite
grijanje pritiskom na tipku
na dvije sekunde.



» Uredaj oCistite nakon Sto
se ohladi.

» Koristite samo alat za
Ciscenje dizajniran za
lil SOLID. Koristenje drugih
alata za CiS¢enje moze
dovesti do oStecenja.

* Nakon uklanjanja duhanskog
umetka za grijanje iz
uredaja ne dirajte duhanski
dio umetka jer je i dalje vruc.

* Pazljivo rukujte uredajem.
Pazite da vam uredaj ne
padneine izlazite ga
udarcima.

» Cuvanjem uredaja na
mjestima s visokim
temperaturama (primjerice,
uvozilu ili u blizini izvora
topline poput radijatora ili
vatre), s visokom razinom
vlaznosti ili na niskim
temperaturama moze se
smanjiti ucinkovitost baterije.

10



+ Baterija Ce oslabjeti ako
se ne upotrebljava dulje
vrijeme. Napunite uredaj
prije ponovne upotrebe.

* Preporuceno koristenje
uredajaje na okoliSnim
temperaturama izmedu
0°Cid40°C.

» Duhanski umetci za
grijanje posebno dizajnirani
za lil SOLID uredaj
namijenjeni su za
jednokratnu upotrebu. Ne
umecite iskoristeni
umetak u uredaj. Ne
mozemo jamCiti ucinkovitost
uredaja ako se upotrebljava
s veC iskoristenim umetkom.

» Duhanski umetak za grijanje
ne smije se paliti Sibicama,
upaljacemili bilo kojim
drugim izvorom plamena.

» Duhanski umetci za
grijanje mogu imati mrlje

1



ili promijeniti boju nakon
uobicajene upotrebe.

* Ne stavljajte uredaj u usta.

* Ne upotrebljavajte uredaj na
mjestima gdje je zabranjena
upotreba elektronickih
uredaja.

+ lil SOLID ne smiju
upotrebljavati osobe
smanjenih fizickih,
senzornih ili mentalnih
sposobnosti ili osobe
kojima nedostaje iskustva
| znanja, osim ako su pod
nadzorom ili su dobile
upute za upotrebu proizvoda
na siguran nacin i ako
shvacaju ukljucene rizike.

* Vanjski dijelovi uredaja
mogu promijeniti boju zbog
Cestog izlaganja znoju, UV
zrakama i kemikalijama.

» Magnetsko polje u blizini
uredaja moze prouzroCiti kvar.
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Duhan i nikotin

» Duhanski umetci za grijanje
sadrzavaju nikotin koji
izaziva ovisnost. Nikotin je
prirodno prisutan u duhanu
Koji se upotrebljava u
duhanskim umetcima.

» Gutanje duhanskih umetaka
za grijanje moze prouzroCiti
trovanje nikotinom. U slucaju
gutanja duhanskih umetaka
za grijanje odmah potrazite
lijeCnicku pomoc.

* Najbolji nacin smanjivanja
zdravstvenih rizika povezanin
s duhanom jest potpuni
prestanak upotrebe duhana
I nikotina.

» Nakon prestanka pusenja
cigareta ili prelaska na druge
nikotinske proizvode
mozda Ce biti potrebno
prilagoditi doziranje
odredenih lijekova (npr.



teofilin, klozapin, ropinirol).

* Upotreba duhanskih
umetaka za grijanje moze
izazvati nuspojave kao
Sto su glavobolja, muénina,
iritacija grla ili stomatitis.
Ako osjetite neki od
simptoma, odmah prekinite
upotrebu proizvoda.

* Ako ste trudni, dojite il
mislite da biste mogli biti
trudni, imate srcane bolesti,
dijabetes, epilepsiju,
napadaje ili druga ozbiljna
zdravstvena stanja, trebate
U potpunosti prestati
konzumirati duhan i
nikotin te razgovarati s
lijeCnikom.

* Upotreba duhanskih
umetaka za grijanje moze
izazvati alergijsku reakciju.
Odmah potrazite lijecnicku
pomoc ako osjetite bilo
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koji od sljedecih simptoma:
oticanje lica, usana, jezika
itd. i/ili otezano disanje.

A OPREZ

<Rizik od opeklina>
Nepridrzavanje ovih
sigurnosnih upozorenja
I uputa moze dovesti do
nastanka opeklina od
toplinskog izvora:

+ Cuvajte lil SOLID i
duhanske umetke za
grijanje osmisljene za
lil SOLID na Cistom,
suhom i hladnom mjestu.

*Ne izlazite il SOLID i
duhanske umetke za
grijanje osmisljene za
lil SOLID visokoj viazi ili
izravnoj suncevoj svjetlosti.

* Ne upotrebljavajte duhanske
umetke za grijanje
osmisljene za lil SOLID kaji



su bili izlozeni prekomjernoj
toplini ili vlazi.

* Ne uklanjajte duhanski
umetak za grijanje
osmisljen za lil SOLID dok
je u upotrebi.

Prijavljivanje Stetnih

dogadajaili incidenata

* Ako pri upotrebi uredaja
osjetite bilo kakav
nezeljeni ucinak na zdravlje,
posavjetujte se sa
zdravstvenim strucnjakom.

* Bilo kakav Stetni dogadaj
ili incident mozete prijaviti
izravno lokalnoj Sluzbi za
korisnike na 0800 9153.

* Prijavom nuspojava
mozete pomoci u
prikupljanju vise
informacija o sigurnosti
proizvoda.



4. Upotreba
H Prije upotrebe
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lil SOLID uredaj u stanju
je mirovanja i nece raditi
dok ga ne pokrenete
prvi put.

Za ukljucivanje uredaja
pritisnite tipku na dvije
sekunde ili spojite USB
kabel na priklju¢ak za
punjenje.

Jednom kad se uredaj
uklju¢i, svjetlo stanja
zatreperit ¢e
svjetloplavom bojom
na jednu sekundu uz
dvije uzastopne vibracije.

Svjetlo stanja zatreperit
¢ée dva puta crvenom,
narancastom,
svjetloplavom i plavom
bojom (tim redoslijedom)
nakon uklju¢ivanja
uredaja.

Uredaj ¢e se vratiti u stanje mirovanja radi

ocuvanja baterije:

@ Ako ga ne napunite 24 sata, a upaljeno je crveno

svjetlo stanja

@ Ako ga ne upotrijebite sedam dana, a upaljeno je
narancasto, svjetloplavo ili plavo svjetlo stanja.
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Uzmite uredaj. Povucitei  Umetnite duhanski

otvorite zatvara¢ navrhu  umetak za grijanje

uredaja. dizajniran za lil SOLID u
otvor za umetak tako da je
duhanski dio umetka
okrenut prema dolje.
Duhanski umetak
treba dotaknuti dno
otvora za umetke

- Ako umetak okrenete naopacke, uredaj bi se mogao
pokvariti u tijeku upotrebe. Stoga prije upotrebe provjerite
je liumetak okrenut na ispravnu stranu

- Zatvorite zatvara¢ kad ne upotrebljavate uredaj kako
biste sprijecili da prljavtina ude u uredaj.

Pokretanje uredaja

HIJ X

Pritisnite tipku na dvije sekunde Nakon zavrsetka

dok ne osjetite vibraciju. Nakon - zagrijavanja ukljucit ce se
dvijle sekunde svjetlostanja svjetlo stanja uz istodobnu
zatreperit ¢e u svjetloplavoj vibraciju. To znaci da je

boji uz istodobnu vibraciju. zagrijavanje zavr$ilo i da
Zagrijavanje ¢e trajati priblizno  je umetak spreman za
25 sekundi upotrebu.

Vrjeme zagrijavanja moze
ovisiti o okolini u kojoj se
koristi uredaj.



Upotreba

Uredaj s duhanskim Uredaj ¢e zavibrirati
umetkom za grijanje  jedanput, a svjetlo stanja
spreman je za upotrebu. treperit ¢e u svjetloplavoj
Imate na raspolaganju  boji sve do kraja sesije
14 udisaja il pet minuta, kao znak da je preostalo
ovisno o tome §to jos 30 sekundi ili tri
nastupi prije. udisaja, ovisno o tome

§to nastupi prije.

Na kraju sesije, svjetlo
stanja automatsk| cese
iskljuciti. Nije potrebno
pritisnuti tipku.

Pritisnite tipku na dvije sekunde i uklonite duhanski
umetak samo ako Zelite prekinuti sesiju i upotrebu
uredaja.



A Uklanjanje duhanskog umetka za grijanje

§ _§ tri puta

T«

Okrenite umetak u Izvucite umetak iz
jednom smjeru tri ili uredaja. Zatvorite
vise puta. zatvarac.

Ako ne uklonite umetak na gore opisani nacin, u uredaju
mogu ostati tragovi umetka.

Ako se u otvoru za umetak nalaze zaostali tragovi umetka,
pogledajte tocku [l u 6. poglavlju: Rjesavanje problema.

B Uzastopna upotreba

U slucaju uzastopne upotrebe ponovite korake
HdoAa
Uredaj se moZze upotrijebiti tri puta uzastopno.

Ciséenje i rukovanje
Ciséenje dvojnim gistadem

v %

5.
a

y & - %
Uzmite dvojni ¢istac.  Za upotrebu Cetkice
Za upotrebu brisaca njezno otvorite dvojni
njezno otvorite dvojni  ¢ista¢ na strani na kojoj
Cista¢ na strani na kojoj je prikazano s
je prikazano ®
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Skinite poklopac s Umetnite Cetkicu u
uredaja. Umetnite uredaj i okrecite je kako
brisa¢ u uredaj i biste ocistili uredaj.

okrecite ga kako biste
ocistili uredaj.

- Da bi uredaj optimalno radio, preporucujemo njegovo
¢Giscenje nakon upotrebe 20 umetaka.

- Ne Cistite uredaj u tijeku grijanja ili odmah nakon upotrebe.
Ostavite uredaj da se ohladi, inace se brisac li Cetkica
mogu rastopiti i zalijepiti za uredaj.

« Pazite da cetkica ili brisa¢ ne dodu u dodir s teku¢inama,
uljima, otapalima itd.

« Pazite da Getkica ili brisa¢ ne dodu u dodir s o¢ima,

- Drzite Getkicu ili brisa¢ dalje od vatre.

- Pazljivo rukujte etkicom ili brisagem jer mogu biti ostri

« Upotrebom drugih alata za Gis¢enje osim Getkice ili brisaca
ili primjenom grube sile moZete ostetiti grijac.
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Ciséenje toplinom

Kratko pritisnite tipku ~ Nakon zavrsetka

pet puta (unutar dvije  ciscenja svjetlo stanja
sekunde). Svjetlo stanja automatski e se
treperit ¢e u narancastoj iskljuciti uz dvije

boji 90 sekundi, a uzastopne vibracije
postupak ¢iscenja

pocet ¢e automatski.

* Cigéenje toplinom podrazumijeva grijanje
ostataka koji su se zalijepili na grija¢. Grija¢ se moze
jako zagrijati, stoga pazite da nista ne dode u dodir
s njim u tijeku ¢is¢enja toplinom ili odmah nakon
njegova zavrsetka.

6. Rjesavanje problema
I Ne mogu umetnuti umetak u uredaj.

Ako se u otvoru za umetak nalaze tragovi
prethodnog umetka, novi umetak se ne smije
umetnuti. Uklonite tragove skidanjem poklopca
i ponovno pokusajte umetnuti duhanski umetak.

2 o

Provjerite ima li Uklonite tragove s
zaostalih tragova u poklopca.

otvoru za umetak.

Ako vidite tragove

umetka, skinite

poklopac s uredaja.
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H Uredaj ne radi.

Svjetlo stanja svijetli
crvenom bojom

3 sekunde dok uredaj
istodobno vibrira 2 puta.

Svjetlo stanja treperi u
crvenoj boji pet puta.
Uredaj je u kvaru.

- Resetirajte uredaj.

Nedovoljno napunjena
baterija.
- Napunite uredaj.

Svjetlo stanja treperi u
narancastoj boji tri
sekunde. Nakon tri
uzastopne upotrebe
uredaj ¢e se automatski
poceti hladiti.

- Pricekajte dok se
temperatura uredaja
ne ustali.

* Zbog vase sigurnosti uredaj se moze upotrijebiti
najvise tri puta u 18 minuta jer se mora ohladiti
Pricekajte tri minute i 30 sekundi prije ponovne upotrebe.
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H Kako mogu resetirati uredaj?

! |
i! |[&X
[ !

Pritisnite i drzite Uredaj se resetirao, a
tipku osam sekundi, svjetlo stanja zatreperit
Cak i ako nakon ¢&e dva puta crvenom,
dvije sekunde osjetite  naranéastom,
vibraciju. svjetloplavom i plavom

bojom (tim redoslijedom).

Nakon zavrsetka
resetiranja, svjetlo stanja
zatreperit ¢e
svjetloplavom bojom
na jednu sekundu uz
dvije uzastopne vibracije.

B Umetak prekratko traje.

Uredaj je dizajniran za isporuku 14 udisaja ili pet
minuta, ovisno o tome $to nastupi prije.
Jamstveni rok za uredaj iznosi jednu godinu, pod
uvjetima opisanima u jamstvu.
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7. Zbrinjavanje
Ovaj simbol na proizvodu ili pakiranju oznacava
da se ovaj proizvod i njegovi dijelovi

(ukljucujudi baterije) ne smiju odlagati s
E ostalim kucanskim otpadom

Umjesto toga, vasa je odgovornost

B d|agati otpad tako da ga predate

ovlastenom sakupljacu elektricnog i elektronickog
otpada. Izmedu ostalog, baterije koje su postale
otpad mogu se besplatno vratiti i na mjesto prodaje.
Odvojeno sakupljanje i recikliranje otpada
(ukljucujuci baterije) u vrijeme odlaganja pomoci
¢e u ocuvanju prirodnih resursa i omoguciti da se
reciklira na nacin koji $titi ljudsko zdravlje i okolis.
Odlaganje otpada kao nesortiranog komunalnog
otpada (npr. spaljivanjem ili zakopavanjem otpada)
moze imati negativne ucinke na okoli§ i ljudsko
zdravlje.
Za vise informacija o tome gdje mozete odloZiti
otpad kako bi se on reciklirao, kontaktirajte svoj
mjesni gradski ured, mjesnu sluzbu za odlaganje
kucanskog otpada ili trgovinu u kojoj ste kupili
proizvod.

8. Komercijalno jamstvo

CENTAR ZA KORISNICKU PODRSKU
Hrvatska

Besplatni telefon: 0800 9153

Elektronicka posta: contact.hr@igos.com
Internetska stranica: www.iqos.com/Iil
Adresa: Philip Morris Zagreb d.o.0., Heinzelova
70, 10000 Zagreb

Trajanje

- Trajanje komercijalnog jamstva na il SOLID Ez
uredaj, adapter za napajanje i USB kabel je
12 mjeseci od datuma predaje.

+ U slu¢aju izostanka dokaza o kupnji, drustvo
pridrZava pravo na temelju vlastite evidencije
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dobrovoljno primijeniti vremensko trajanje
komercijalnog jamstva i to pocevsi od datuma
proizvodnje predmetne komponente.

Pokrivenost komercijalnim jamstvom

+ Drustvo ¢e po svojem izboru (bez utjecaja na
vasa zakonom propisana prava) popraviti ili
zamijeniti bilo koje dijelove koji su osteceni u
pogledu materijala ili izrade ako se upotrebljavaju
u skladu s primjenjivim Priruénikom za korisnike
za lil SOLID Ez uredaj i u odnosu na koje je
podnesen valjani zahtjev za jamstvo.

- Ako popravak nije mogué, proizvod se zamjenjuje
proizvodom jednake funkcionalnosti. U mjeri
dopustenoj zakonom, boja i/ili model
zamjenskog proizvoda podlozni su dostupnosti
te boje i/ili modela. U slu€aju zamjene proizvoda
pod jamstvom, svaki zamjenski dio postaje
vase vlasnistvo, dok zamijenjeni dio postaje
vlasnistvo trgovackog drustva ili subjekta koji
obavlja zamjenu

+ Odredbe ovoga jamstva vrijede samo u drzavi
kupnje.

lzuze¢a od jamstva

Proizvodi kojima je isteklo jamstvo ili koji su
osteceni nepaznjom korisnika izuzeti su od
jamstva.

Uvjeti ovog jamstva ne primjenjuju se na:

a) ostecenje nastalo redovitim koristenjem

b) povréinska ostecenja (poput ogrebotine,
udubljenja, slomljene plastike itd.) koja ne
utjecu na rad proizvoda

c) ostecenje uzrokovano nepravilnim koristenjem,
zloupotrebom, nepaznjom, koristenjem u
neprikladnim uvjetima, prirodnim katastrofama,
strujnim udarom, nepravilnim rukovanjem,
kontaktom s teku¢inom ili vatrom

d) kvar uzrokovan koristenjem s nekompatibilnim
duhanskim umetcima za grijanje, adapterom
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za napajanje ili kabelom

ostecenje ili kvar uzrokovan pokusajem

otvaranja, modificiranja ili popravka bilo od

strane korisnika ili tehnickog servisera koji

nije ovlasten od proizvodaca

ostecenje ili kvar uzrokovan koristenjem

suprotno opisanom nacinu koristenja u

lil SOLID Ez Priruéniku za koristenje

normalno smanjenje ucinkovitosti baterije,

osim ako se kvar baterije nije dogodio zbog

nedostatka u pogledu materijala ili izrade

h) uredaje koji su u potpunosti ili djelomi¢no
sastavljeni od neizvornih dijelova

i) gubitak ili kradu proizvoda ili njegovih dijelova.

&

=

=)

Koristenje prava iz komercijalnog jamstva
Za koristenje prava iz jamstva obratite se Centru
za korisni¢ku podrsku na broj naveden nize

ili posjetite jedno od nasih prodajnih mjesta.
Preporucujemo da sa sobom ponesete dokaz
kupnje prilikom traZenja prava iz jamstva.

Ostalo

Drustvo ni pod kojim uvjetima nije odgovorno

za bilo kakve osobne zahtjeve ili zahtjeve tre¢ih
strana za Stete povezane s upotrebom proizvoda
osim onih navedenih u ovom dokumentu.
Prethodno se ne odnosi na slucajeve u kojima je
drustvo odgovorno prema zakonu.

Prava koja ostvarujete ovim komercijalnim
jamstvom dodatna su prava koja imate uz sva
prava i pravne lijekove prema zakonima za zastitu
potrosaca u drzavi kupnje i ni na kakav nacin ne
utjecu na njih, ukljucujuci prava koja proizlaze iz
odgovornosti za materijalne nedostatke stvari.

U drZzavama ¢lanicama EU-a kupciimaju na
temelju zakona prava koja proizlaze iz
odgovornosti za materijalne nedostatke stvari
prema prodavatelju besplatno, najmanje dvije
godine, a u odnosu na bilo koji nedostatak koji je
postojao u trenutku preuzimanja.
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9. Tehnicki podaci

lil SOLID Ez

Model: S-MONO-V11

Vrsta baterije: Punjiva litij-ionska (Li-ion) baterija
Ulaz: 5,0V ===2,0A

lil SOLID Ez nosi oznaku [ D] i tekst
Xx-1007EMTX’, $to ukazuje na to da se lil SOLID Ez
smije puniti samo uz pomo¢ odobrenih modela
adaptera za napajanje osmisljenih za lil.

Adapter za napajanje

Model: HM-1007EMTE

Ulaz: 100-240V~ 50-60Hz 0,35A

Izlazna performansa:

9,0V===1,67A1ili 50V===2,0A

Izlazna snaga: 15,0W ili 10,0W

Prosjecna aktivna ucinkovitost: 86,15% ili 82,95%
Ucinkovitost pri malom opterecenju(10%):
81,05% ili 80,00%

Potrosnja energije bez optereéenja: <0,07 W
Kompatibilan sa svim il SOLID uredajima

USB kabel
Kompatibilan sa svim lil SOLID uredajima

Dvojni Cistac

Da biste saznali mjesec i godinu proizvodnije lil
SOLID uredaja, obratite se Centru za korisni¢ku
podrsku s 14-znamenkastim alfanumerickim
kodom koji se nalazi ispod poklopca.

Uvjeti Guvanja: suha i kondicionirana prostorija,
temperaturni raspon: od 5 °C do 30 °C, relativna
vlaznost ispod 70%

Centar za korisni¢ku podrsku: 0800 9153

UPUTE ZA UKLANJANJE BATERIJE
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(ZA ZBRINJAVANJE | RECIKLIRANJE)
Potrosac ne smije ukloniti bateriju. Na kraju
radnog vijeka proizvoda samo subjekti ovlasteni
za oporabu smiju ukloniti bateriju slijedeci
korake u nastavku.

Model S-MONO-V11

1. korak: Uredaj je prije rastavljanja potrebno u
potpunosti isprazniti.

2. korak: Alatom odvojite donju plocu s donje
strane uredaja, a zatim uklonite ljepljivu
traku.

3. korak: Uklonite dva vijka.

4. korak: Odvojite kuciste od unutarnjih
komponenti.

5. korak: Uklonite sve vijke i odvojite dijelove okvira.

6. korak: Uklonite gumu i odspojite dva konektora,
zatim odvojite PCB od tijela uredaja

7. korak: Uklonite bateriju i zbrinite ju u skladu s
lokalnim propisima

Potvrda o sukladnosti

q3

A Oprez

Uredaj upotrebljavajte samo s duhanskim
umetcima za grijanje osmisljenima za lil SOLID.
Duhanski umetci za grijanje prodaju se odvojeno.
Uredaj se ne smije prodavati maloljetnim osobama

lil, lil SOLID, lil SOLID Ez Zigovi su u vlasnistvu
KT&G Corporation koje, pod licencom, koristi
Philip Morris Products S.A

1QOS je zig u vlasnistvu Philip Morris Products S.A.
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1. Name and component of each part

Cover of stick Cap
insertion part

Button Charging Port
(Status LED light)

|

Button (Status LED light)

By pressing the Button or once the device is
plugged into a power outlet through the Charging
Port, the charging status of the device is displayed.

When the device is being charged, the

Status LED lights.

+ The Status LED blinks while the device is being charged.

+ The Status LED stays on with blue after the device is
fully charged.

Blue Ice Blue | Orange ||Red
100~75% || 75~35% 35~1% needs to be
charged

*Due to the nature of the parts used for the Status LED, the
brightness and color of the LED light may vary slightly.

Charging Port

+ Charge the device before your first use.

+ Takes approximately 2 hours to be fully charged,
available for use for approximately 25 sticks (the number
of sticks can vary according to the use environment)

A Only use the USB Cable and AC Power Adaptor
designed for lil™ that come with your device.

A You may charge the device whenever it is convenient
regardless of the battery charge status.
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2. Box Contents

lil SOLID Ez*  AC Power usB
D Adaptor  Cable

3. Safety Warnings
and Instructions

Read all instructions in this
User Guide carefully before
use to operate the device in
a safe and correct manner.

The Safety Warnings and
Instructions discussed in this
User Guide cannot cover all
possible situations that could
occur during the use of the
device. Caution and care must
be exercised when using or
maintaining an electronic device.

31



Keep these safety
warnings and
instructions for
future reference
as they contain
important

information.

A Failure to follow
these instructions
may result in personal
injuries.

Device electronic and

battery

» Do not use the device with
its Cap removed and do
not attempt to touch the
heater tip.

* Be careful not to drop the
device in water.

* This product contains no
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user-serviceable parts.

Do not attempt to open,

modify, disassemble or

repair the battery or any
component of this device.

+ If the device appears to be

damaged, modified,

disassembled, tampered
with, or immersed in liquid,
do not activate the device.

* Do not touch the device, AC

Power Adaptor and USB

Cable if they overheat, fume,

ignite, spark or burn.

» Do not use the device if it
has been exposed to
excessive heat.

* Do not connect the device
through electric wires or
other metallic materials.
Doing S0 may cause damage.

* Do not use the device
where flammable materials,
liquids or gases are present,
or under conditions with

33



high oxygen supply. Doing
SO presents an explosion
hazard.

* Device, AC Power Adaptor
and USB Cable should not
be exposed to any liquid,
oils, solvents, etc. Do not
touch the device or its
parts if it becomes wet
or has been immersed in
liquids, oils, solvents, etc.

» Do not clean the device
using liquids, oils, solvents,
etc.

» Caution must be exercised
so that foreign materials
do not enter the stick
insertion part. Do not use
device unless foreign
particles have been removed.

+ If any fluid leaking from
the device comes In contact
with skin, wash the affected
area, including hands and
do not touch eyes. In case
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any fluid comes in contact
with eyes, immediately flush
with clean, running water
for at least 15 minutes and
seek medical attention.

* Do not use the device if
battery is leaking.

» Only use USB Cable and
AC Power Adaptor designed
for lil. See the Technical
Data section of this User
Guide for approved Power
Adaptor models. Do not
use other cables and power
adaptors - doing s0 may
result in damage.

» Charge the device indoors
only, as indicated by symbol
.

Use and storage

+ Only use tobacco sticks
specifically designed
for lil SOLID™ device. The
performance of the device
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is not guaranteed if you
use it with other consumables.

* Do not modify tobacco
sticks in any way or add any
substance to tobacco
sticks. Doing s0 may cause
injury.

* Keep device, USB Cable,
AC Power Adaptor and
tobacco sticks out of reach
of children and pets at all
times. Caution: Parts may
be swallowed by children.

* This device is intended for
adult-use only. Children
and minors should never
use the device under any
circumstances.

» The device and tobacco
sticks are prohibited for
sale to minors.

* The device and tobacco
sticks are intended for use
by current adult smokers
who would otherwise
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continue to smoke.

* Do not remove Cap while
device is in use or
immediately after use as
device may be hot. Allow
for device to cool before
removing Cap.

* Even if the tobacco stick
is removed during use, the
heating process continues.
To stop It, turn off power
by pressing the Button for
2 seconds.

* Clean the device after
cooling.

* Only use Cleaning acces
sories designed for lil SOLID.
Do not use other Cleaning
accessories - doing so
may result in damage.

+ After removing the tobacco
stick from the device, do
not touch the tobacco
portion of the stick as it
will be hot after use.
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* Handle the device with care.
Do not drop this device or
subject it to strong shock.

» Storing the device in places
with high temperatures
(such as inside a vehicle or
near heat sources such as
radiators or fires), high
humidity or low temperatures,
may reduce battery
performance.

» Device battery will deplete
if left unused for an
extended period of time.
Recharge the device before
use.

» The device is recommended
to be used in ambient
temperatures between
0°Cand 40 °C.

» Tobacco sticks specifically
designed for Il SOLID device
are single-use. Do not re-
insert a used stick into the
device. The performance of
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the device is not guaranteed

if used sticks are re-

inserted.

* The tobacco stick should
never be it with a match,
lighter, or any other flame
source.

» Tobacco sticks may show
spots or discoloration after
normal use.

* Do not insert the device in
your mouth.

* Do not operate the device
where use of electronic
devices is prohibited.

* This device is not intended
for use by persons with
reduced physical, sensory
or mental capabilities or
lack of knowledge unless
they have been given

supervision or instruction
to use the productin a
safe way and understand
the hazards involved.
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* Being exposed to sweat,
UV rays and chemicals in
a repeated manner may
discolor the device exterior.

* Proximity to magnetic field
may cause malfunction.

Tobacco and nicotine

» Tobacco sticks contain
nicotine, which is addictive.
Nicotine is naturally
present in tobacco used in
tobacco sticks.

» Swallowed tobacco sticks
can pose a risk of nicotine
intoxication. If tobacco
sticks are swallowed, seek
medical attention
immediately.

* The best way to reduce
tobacco-related health
risks is to quit tobacco
and nicotine use altogether.

+ Stopping smoking cigarettes
or switching to other
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nicotine-containing products

may require the adjustment

of the dosing of certain
medicines (e.g. theophylline,
clozapine, ropinirole).

* Using nicotine-containing

tobacco sticks may cause

side effects such as
headache, nausea, throat
irritation, or stomatitis.

If you experience these

symptoms, stop use of

the product immediately.

* If you are pregnant, think
you may be pregnant, or
are breastfeeding, or have
heart disease, diabetes,
epilepsy, seizures or other
serious conditions, you
should quit tobacco and
nicotine use altogether
and consult a health care
professional.

» Use of tobacco sticks may
cause an allergic reaction.
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Seek medical attention
immediately if you experience
any of the following
symptoms: swelling of the
face, lips, tongue, etc., and/
or difficulty breathing.

A CAUTION

< Thermal Burn Risk >

Failure to follow these Safety

Warnings and Instructions

could result in thermal burns:

» Store lil SOLID and tobacco
sticks ina clean, dry, and
cool place.

* Do not expose lil SOLID and
tobacco sticks to high
humidity conditions or
direct sunlight.

» Do not use tobacco sticks
that have been exposed to
excessive heat or moisture.

» Do not remove tobacco
stick while in use.

4



Reporting of adverse
events or incidents

* If you experience any un
wanted health effect when
using the device, consult a
health care professional.

* You can report any adverse
event or incident directly
by contacting Customer
Service Centre at
0800 9153.

* By reporting side effects,
you can help provide more
information on the safety
of this product.

43



4. Use
H Steps before use

¥

N2

The device is in the While the device wakes
sleep mode and does  up, the Status LED

not operate unless blinks twice in red,
activated for your orange, ice blue and

first use. To wake up blue, sequentially.
the device press the

Button for 2 seconds or

connect the charger to

the charging port.

Once the device is
activated, the Status
LED blinks in ice blue
for one second and
vibration occurs twice,
simultaneously.

To conserve battery life, the device will return to

sleep mode:

@ if it is not charged for 24 hours when the Status LED
light is red.

@ifitis not used for 7 days when the Status LED light is
orange, ice blue, or blue.
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Get your device.

Slide and open the Cover
of the stick insertion part at
the top of the device.

Insert a tobacco stick
designed for lil SOLID into
the stick insertion part
with the tobacco part
facing down and press
the stick in until it touches
the bottom of the stick
insertion part.

- If you insert the stick upside down, the device can
break down during use. Please check the insertion
direction of the stick before use.

- Close the cover of the stick insertion part when the
device is not in use to prevent any substances from

getting inside.

Start device

Hi \
|

Press the Button for 2 seconds
until vibration occurs. After
2 seconds, the Status LED
blinks in ice blue, and vibration
occurs simultaneously.
Preheating will last for
about 25 seconds. The
duration time of the preheating
process can vary according
1o the use environment.

When the preheating
process ends, the Status
LED lights come on, and
vibration occurs
simultaneously.

This means that the
preheating process has
ended, and the stick is
ready for use.
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The device with tobacco o signal the last
stick is ready touse. You 30 seconds of the

have up to 14 puffs or session or the last 3 puffs,
5 minutes, whichever whichever comes first, the
comes first. device will vibrate once and

the Status LED will blink in
ice blue until the end of the
session.

When the session comes to
an end, the Status LED and
the device turn off
automatically. You do not
need to press the Button

Press the Button for 2 seconds and remove the
tobacco stick only if you want to stop the session
and the use of the device.
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B Removing the tobacco stick

§.§ 3 times

T o«
R @A

Rotate the stick to Pull the stick out the
one direction 3 times  device.
or more. Close the Cover of the

stick insertion part.

If a stick is not removed as described above, the
remnants of a used stick may remain inside.

If there are some remnants inside the stick insertion
part, refer to [ll of 6. Troubleshooting

B Consecutive uses
For consecutive use, please repeat the above

H - A steps.

May use up to 3 consecutive uses.

5. Cleaning and handling
H Cleaning with the Dual Cleaner

\% \%

Grab the Dual Cleaner.  To use the Cleaning
To use the Cleaning Brush, gently snap

Wiper, gently snap open the side with the
open the side with the "> mark.
© mark.
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L h

Remove the Cap from  Insert the Cleaning

the device. Brush into the device
Insert the Cleaning and clean the device by
Wiper into the device  spinning the Cleaning
and clean the device by Brush.

spinning the Cleaning

Wiper.

*We recommend cleaning the device after using 20 sticks
for optimum performance of the device.

* Do not clean the device during heating or right after the
use of the device. Let the device to cool down,
otherwise the Cleaning Wiper or the Cleaning Brush
can melt and stick to the device.

*Take care not to let the Cleaning Wiper or the Cleaning
Brush come into contact with any liquid, oils, solvents, etc.

*Take care not to let the Cleaning Wiper or the Cleaning
Brush come into contact with eyes.

* Keep the Cleaning Wiper or the Cleaning Brush away
from fire.

* Caution should be exercised when using the Cleaning
Wiper and Cleaning Brush as they can be sharp.

* Use of other cleaning tools aside from Cleaning Wiper
or Cleaning Brush or using excessive force may
damage the heater.
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Cleaning with heat

I\ ‘ I.

Quickly press the Button ~ When the cleaning

5 times (within 2 seconds). process ends, the Status
The Status LED blinks in  LED automatically goes

orange, for 90 seconds,  off, and vibration occurs
and the cleaning process 2 times.

proceeds automatically.

* Cleaning with heat means heating the remnants
stuck to the heater. The heater can get very hot, so
do not let anything come into contact with the heater
during or immediately after cleaning with heat.

6. Troubleshooting
Il | cannot insert the stick into the device.

If there are remnants from the previous stick
inside the stick insertion part, a stick may not
be inserted. Remove the remnants by pulling
the Cap out of the device and try to insert the
stick again.

2 o

Check for any remnants ~ Remove the remnants
inside the stick insertion part. from the Cap.

If there are remnants of

a used stick, remove the

Cap from the device.
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My device does not work.

1
Status LED lightsinred  Status LED blinks in red
for 3 seconds and 5 times. The device is
vibration occurs 2 times,  malfunctioning.
simultaneously. - Reset the device.

The battery is insufficient.
- Charge the device.

"

Status LED blinks in
orange for 3 seconds.
After 3 consecutive
sessions the device will
cool down automatically.
- Please wait until the
device temperature is
stabilized.

* For your safety, the device cannot be used more than
3 times within 18 minutes as it needs to cool down. It
will take 3 minutes and 30 seconds before you can have
another session.
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How can | reset the device?

I‘ |
-

Press the Button for The device is reset, and

8 seconds, even if the Status LED blinks

vibration occurs within  twice in red, orange, ice

2 seconds. blue and blue,
sequentially.

When the device is
completely reset, the
Status LED lights in ice
blue for 1 second, and
vibration occurs twice,
simultaneously.

B The duration of using the stick is too short.

The device is designed to provide up to 14 puffs
or 5 minutes, whichever comes first.

The warranty period for the device is one year,
subject to the terms and conditions described in
the warranty.
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7. Disposal
This symbol on the product or on its packaging
indicates that this product and its individual parts
(including batteries) must not be disposed
E of with your other household waste
Instead, it is your responsibility to dispose
of your waste equipment by handing it over
to a designated collection point for the recycling
of waste electrical and electronic equipment.
Amongst others, waste batteries can be returned
free of charge at the point of sale.
The separate collection and recycling of your waste
equipment (including batteries) at the time of
disposal will help to conserve natural resources and
ensure that it is recycled in a manner that protects
human health and the environment. Disposing waste
equipment as unsorted municipal waste (e.g. by
waste incineration or land filling) can have negative
effects on the environment and human health
For more information about where you can drop
off your waste equipment for recycling, please
contact your local city office, your local household
waste disposal service or the shop where you
purchased the product.

8. Warranty

CUSTOMER CARE

Croatia

Freephone: 0800 9153

E-mail: contact.hr@igos.com
Website: www.igos.com/lil

Address: Philip Morris Zagreb d.o.o.,
Heinzelova 70, 10000 Zagreb

Warranty Period

« The duration of this product warranty on
lil SOLID Ez device, AC Power Adaptor and USB
Cable is 12 months from the date of purchase

« In the absence of the proof of purchase, the
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company reserves the right to voluntarily apply
the warranty duration starting from the
manufacturing date of the product in
question based on its own records.

Warranty Coverage

+ The company will, at its option (but without
affecting your statutory rights), repair or replace any
components which are defective in terms of
material or workmanship when used in accordance
with the associated il SOLID Ez User Guide
and which are subject to a valid warranty claim.

- If repair is not possible, replacement will be
provided with a product of equivalent
functionality. To the extent permitted by local
law, the replacement color and/or model are
subject to such color and/or model availability.
In case of replacement of the product under
this warranty, any replacement part becomes
your property and the replaced part becomes
the property of the company or entity which
makes the exchange.

« The provisions of this warranty are only
valid in the country of purchase.

Exclusions to warranty

Products with expired warranty or damaged

by consumer negligence are excluded from

the warranty service.

The following are excluded from the terms

of this warranty:

a) malfunction damage caused by normal
wear and tear elements;

b) cosmetic damages (such as scratches, dents,
broken plastic, etc.) that do not impact the
functionality of the product;

c) damage caused by misuse, abuse, accidents,
unsuitable operating environment, natural
disasters, power surge, contact with liquids or fire;
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d) malfunction due to use with non-compatible
consumables, power adaptor or cable;

e) damage or malfunction caused by attempt to
open, modify and repair, either by a user or by a
service provider not accredited by the manufacturer;

) damage or malfunction caused by failure to use
as described in the associated lil SOLID Ez User Guide;

g) normal battery performance depreciation,
unless battery failure has occurred due to a
defect in materials or workmanship;

h) devices containing fully or partially non
genuine parts;

i) loss or theft of the product or its parts.

Claim under warranty

To make a claim under this warranty, please
contact your Customer Service Centre number
below for assistance or visit one of our stores.
It is recommended to have a proof of purchase
when making a warranty claim.

Other

Under no circumstances is the company liable
for any personal or third-party claims for
damages related to the use of the product
besides the ones mentioned in this document.
This limitation does not apply for cases where
the company is liable towards you under law.
The rights conveyed under this warranty are in
addition and without prejudice to all rights and
remedies provided by consumer protection laws in
the country of purchase, which includes rights in
case of liability due to material defects of goods.
In EU member states buyers are entitled by law to
rights in case of liability due to material defects of
goods and remedies from the seller free of charge,
at least two years, in respect to any defect
existing at the time of delivery.

54



9. Technical Data

lil SOLID Ez

Model: S-MONO-V11

Battery type: Li-ion rechargeable battery
Input: 5.0V ===2.0A

The il SOLID Ez is marked with the symbol [ D3]
followed by “xx-1007EMTx’, which indicates that Iil
SOLID Ez can only be charged using the approved
Power Adaptor models designed for lil.

AC Power Adaptor

Model: HM-1007EMTE

Input: 100-240V~ 50-60Hz 0.35A

Output: 9.0V ===1.67A or 5.0V ===2.0A
Output power: 15.0W or 10.0W

Average active efficiency: 86.15% or 82.95%
Efficiency at low load(10%): 81.05% or 80.00%
No load power consumption: <0.07 W
Compatible with all il SOLID devices

USB Cable
Compatible with all lil SOLID devices

Dual Cleaner

To find out the month and year of
manufacturing of the lil SOLID device you should
call the Customer Service Centre and tell the
14-digit alphanumeric code placed under the
cap of the device.

Storage conditions: in dry, conditioned premises,
temperature regime: from 5 °C to 30 °C relative

humidity less than 70%.

Customer Service Centre: 0800 9153
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BATTERY REMOVAL INSTRUCTIONS

(FOR DISPOSAL AND RECYCLING)

Battery must not be removed by the consumer.

At the end of product life, only an authorized

recycler may safely remove battery by using the
following steps.

Model S-MONO-V11

Step 1: The device should be fully discharged
before disassembling it

Step 2: Detach the lower plate at the bottom side
with a tool, and then remove the
adhesive tape.

Step 3: Remove 2 screws.

Step 4: Disassemble the housing from the internal
components,

Step 5: Remove all screws and detach Frame
Parts.

Step 6: Remove rubber and disconnect 2 connec tors,
then detach PCB from the device body.

Step 7: Remove the battery and dispose of it
according to local regulations

Confirmation of Compliance

3

A caution

Only use this device with tobacco sticks
designed for lil SOLID.

Tobacco sticks are sold separately.

This device must not be sold to minors

lil, 1il SOLID, lil SOLID Ez are trademarks owned
by KT&G Corporation and used under license
by Philip Morris Products S.A.

1QOS is a trademark owned by Philip Morris
Products S.A.



